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UNTVERSITY GRANTS COMMISSION

NOTIFICATION
New Delhi, rhe 6th May,2019

F No' r4-4l2012(cpp-ID.-In exercise of the powers conferred under clause (g) of sub-section ( l ) ofSecrion 26 of the Universitv Grants Commissio, a", iS56ij 
"i'iiSOl, 

_O in supersession of the UniversiryGrants commission (Grievance Redressal) R"g;il"^,;b1;, tti" unr.,r"..ity c.unt. co,,-irrio'n"t 
"."uy

makes the following regulations, namely _

r. SIIORT TITLE, APPLICATION AND COMMENCEMENT:
a) These regulations shall be called as the universify Grants commission (Redress of Grievances ofStudenrs) Regulations. 20 I 9.

. b) They shall apply to all higher education institutions, whether established or incorporated by orunder a central Act or a 'state Act,- and every institution recognized by the universitv GrantsCommission under crause (f) of Section 2 of the uniu"..ity d-?-c"""ir.ii", ai,l, i6jo ana toall institutions deemed to be a University declared as such under Section 3 therein.
c) They shall come into force from the date of their publication in the official Gazette.

2. OBJECTIVE:

To provide opportunities for. redress of- certain grievances of students already enrollexl in anyinstitution, as well as those seeking admission to suci institutions, and a morrrnirri ,n"."i". 
- ''

3' DEFINITION: IN TrrEsE REGULATIONS, uNLFss rIrE coNTExr orIIERwrsEREQUIRES:

(a) "Act" means the University Grants Commission Act, 1956 (3 of 1956);
(b) "aggrieved studcnt" means a.student, who has any complaint in the matters rerating to orconnected with the grievances defined under these regulationi.
(c) "coltege" means any institution, so defined in crause (b) of sub-section (l) of section l2A of theAct.

(d) "collegiate student crievance Redressal comrnittee" (CSGRC) means a commitree consrituted
under these regulations, at the level of an institution, being a college.

(e) "Commission" means the University Graats Commission established under section 4 of the UGCAct, 1956.

(f) "declared admission policy- means such policy, including the process there under, for admissionto a course or program of study as may be offered by the institution Uy prUii"ution in tt"
prospectus o[ the institution.

(g) "Departmental student Grievance Redressal committee,' (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) "grievance" means, and includes, complain(s) made by an aggrieved student in respect of thefollowing, namely:

\' ...-

(
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admission contrary to merit determined in accordance with the declared aonission policyoft

I
l1.l

iv.

irregularity in the proceslunder the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;
non-pubricarion of prospectus by the instilution, in accordance with the provisions of theseregulationsi

publication by the institution of any information in the prospectus, which is false ormisleading, and not based on facrs;

withholding of, or refusal to retum, any document in the form of certificates of degree,diploma or any other award or orher documenr d"il;ilby;;;ent for the purpose ofseeking admission in such institurion, *i,f, u ,i.*i'o *ar.;;"r.p, such studenr to payany fee or fees in respect of any course or program of study which such student does notintend to pursue;

demand of money in excess of that specified to be charged in the declared admissionpolicy of the institution;

violation, by the institution, of any ,aw for the time being in force in regard to reservationof seats in admission to different category of students;
nonpaymenr or deray in payment 

.of 
sch-orarships or financial aid admissibre to any studentunder the declared admission oolicy of such ir.ilirii*,-". ,raJi *re conamons, ir any,prescribed by the commission vr urrucl I

delay by the institution in the conduct of examinations, or declaration of results, beyondthe schedute specified in rhe academic 
"rf"ra. of ifrl"in;;il;, 

". 
in such calendarprescribed by the Commission;

ll1l.11: fl rhe insriturion ro provide studenr amenities as set out in the prospectus, or is
;::iJltt 

t be extended bv the institution ,"4.. -y p.r"iri"rr"o?taw ror ttre time n"ing in

non-transparent or unfair practices adopted by the institution for the evaluation of studelts;
delay in' or deniar of' the refund of fees due to a student who withdraws admission withinthe time mentioned in lhe prospectus, or as may be notilied by the Commission;
compraints of a'eged discriminatior of students from the scheduled castes, the scheduledTribes, Orher Backward Classes, women, Mino.ity o, p"rr*rl,jif,ilruilities categories;

:ffi?1.::J'r'"o 
education as promiscd ar rhe rime of admis(ion or required to be

lx.

xll.

xiii.

xrv.

vIl

Ylll

(

x

xt.

xvi' harassment or victimization of a studen(, other than cases of harassment, which are to beproceeded against under the penal p.oui.ion. of uny tiJior the time being in force.(i) "Institution" means' as the context may be, a Universiry or a colrege, or an institution decrared a

ffiIflJifi,;, H:',;:::Iffi :"''h;i;i;; 
;] ;;t''ii# I'llr i'r''a *iht,-; ;il;; f; ;

(i) Institutionar student Grievance Reirls.ar Committee" (rsGRC) means a commifiee constitutedunder rhese regulations 
" 

,n. j:I:]_:l *" u;i;;;;; ,#;;;* with srievances which do norbelong to a department of the unrversrry e.g. hostels and common tacirities.
(k) "Ombudsperson,' means the Ombudsperson appointed under these regulations;(l) "Prospectus" means and includes-any publication, whether in print or otherwise, issued forproviding fair and ransnarent info.rriion,,.'l'u"rirg-'i;;; iro,*rion, ro the general public(including ro those seeking adm.ission i, ,""; i;;,;;;;";j i, ,rin ,nr,,,r,,on or any aurhoriry orperson authorized by such insritution to do so;

l.
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4.

(m)'Region" means a geo$aph.ical territory, comprising of states, so determined, for the purpose of
facilitating enforcement of_ these regulations; namery, south-Eastern Region comprising indhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and ramil Nadu-; South-wester"n Region
comprising Kerala, Kamataka, and Lalshadweep; western Region comprising Maharas[tra,
Gujarat, Goa, Dadar and Nagar Haveri, Daman and Diu; centrar Rigion comprisirig Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and rismir, deru,
Himachal Pradesh, Punjab, Haryana, uttar pradesh, uttarakhand and chandigarh; North-Eastem
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunaclial pradesh, Sikkim
and Nagaland; and Eastem Region comprising west Bengar, Bihar, Jharkhand and odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) "student" means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) "university" means a university so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Sludent Grievance Redressal Committee" (USCRC) means a committee constitured
under these regulations, at the level of the university, for dealing with grievances arising out of
dCCiSiONS Of thE DSGRC, ISGRC Or CSGRC.

MANDATORY PUBLICATION OF PROSPECTUS,ITS CONTENTS AND PRICING:
(l) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior

to the date of the commencement of the admission to any of its courses or programs'of itudy, a
prospectus containing the tbllowing for the intbrmation of persons intending to seek admission to
such institution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specilied by the appropriate statutory authority or by the institurion, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments:

(b) the nurnber of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year.for which admission is proposed to be made;

(c) the conditions of educational qualilications and eligibility including the midmum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by rhe institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or alier completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

(i) information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wh€rein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being

admitted to the institution;

0) all relevant instructions in regard to maintaining the discipline by studetrts within or outside

the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the

provisions of any regulation in this behalf made by the relevant statutory regulatory authority;
and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website thrcugh advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STI]DENT GRIEYANCE REDRESSAL COMMITITFS (SGRC):

A.

(i) A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college - Chairperson;

b) Three senior memben ofthe teaching faculty to be nominated by the Principal

- Members;

c) A representative from among students of the college to be nominated by the
Principal based on academic merit/excellence in sports/perfornance in co-
curricular activities - Special Invitee.

(ii) The term of the members and the special invitee shall be two years.

(iii) The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

(iv) In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

(v) The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of l5 days from the date of receipt of the complaint.

B. Denartmental Student Grievance Redressal Committee (DSGRC)

(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Depaftment, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known -
Chairperson;

b) Two Professors, from outside the Department/Schooycentre to be nominated by
the Vice Chancellor- Members;

c) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson- Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sportVperformance in
co-curricular activities - Special Invitee.

5.
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(ii) The term of the cha@erson, members of the committee, and the special invitee shall
be of two years.

(ii, The quorum for rhe_meering of DSGRC, including the chairperson, but excluding the
special invitee, shall be three.

(iv) In considering the grievances before it, the DSGRC shal follow principles of natural
justice.

(v) The DSGRC shalr submit its report with recommendations, if any, to the Head of the
Institutiorl/ vice chancelor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipr of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) where a complaint does not relate to any academic Department, Schoor or centre of a
University, as the case may be, the matter shall be referred to the Institutionar
student Grievance Redressar committee (ISGRC) to be constitured by the vice
Chancellor, with the following composition, namely:

(a) Pro-Vice Chancellor/Dean/Senior professor of institution _ Chairperson;
(b) Dean of students/Dean, Students Welfare - Member;
(c) One senior academic, other than the Chairperson - Member;

(d) Proc{or/Senior academic - Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular actiyities - Special Invitee.

(ii) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
j ustice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice
Chancellor, along wirh a copy thereof to the aggrieved studenl, within a period of 15
workings days from the date of receipt of the grievance.

D. Universitv Student Grievance Redressal Committee ( USGRC)
(D The Vice Chancellor of an afhliating University shall constitute such number of

University Student Grievance Redressal Committees ( USCRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departmentV Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University - Chairperson;

b) Dean, Student Welfare or equivalent - Member;

c) Two Principals drawn from the affiliating colleges, other than those
connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor - Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic meriVexcellence in sportVperformance in
co-curricular activities - Special lnvitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.

(ii)

(iii)
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(iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School,/Institution with a

copy thereof to the aggrieved student, within 15 days of th€ receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Privare) in lhat State, who shall be appointed by the Stare
Govemment:

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Govemment.

(it) The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that pu4,ose and consisting of the foltowing, namely:

(a) A nominee ofthe Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education- Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
StatdUT - Member;

(c) A vice Chancellor from a state Private university to be nominated by the state Govemment -
Member;

(d) Chairperson of the State Council of Higher Fiucation or his/her nominee from among the
academic members of the Council- Member;

(e) hincipal Secretary/Secretary to the State Government responsible for Higher Education-
Member Secretary.

(v) The central Govemment shall appoint the ombudsperson for a region from a panel of three
names recommended by a search commiBee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or hiVher nominee - Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Govemment -
Member

(c) A Vice Chancellor of an institution deemed to be University
Central Government - Member

to be nominated by the

(d) A nominee of the Central Govemment, not below the rank of the
Member

(e) Secretary, University Grants Commission - Member Secretary

6.

Joint Secretary -
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(vi) The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be erigi"ble for
reappointment for another one term for the same State or regiron, as the case may be.

(vii) For conducting the hearings, the ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms f,xed by the university Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Govemment, in
the case of an ombudsperson of a region, may remove the ombudsperson from office, on charie"
of proven misconduct or misbehavior as defined under these regulations.

(ix) No order ofremoval of ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank ofjudge of the High court in which a reasonable opponunity o1being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBI,JDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluaiion or re-totaling of aniwer
sheets from an examination, shall be entenained by the Ombudsperson unless specific inegularity
materially affecting the outcome of specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:
(i) Each institution shall, within a period of three months from the date of issue of this notification,

have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate
student Grievance Redressal committee, along with its comments within 15 days of receipt of
complaint on the online portal.

(iii) The student Grievance Redressal committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Corffnission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be de€med fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii)The institution, as well as the aggrieved student, shall be provided with copies of the order under
the signature of the Ombudspenon, and the institution shall place it for general information on its
website.

8
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(ix) The institution shall comply with the recommendations of
Ombudsperson shall report to the Commission any failure on the
with the recommendations.

(x) Th-e Ombudsperson may recommend appropriate action against the
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND
REDRESSAL COMMITTEES:

An institution sharr fumish, prominentry, on its website and in its prospectus, arr relevant information inrespect of the Student Grievance Redressal Committee(s) comirg in it. pu*i"*, il;;'#;;;;;,for the purpose of appeals.

CONSEQUENCES OF NON.COMPLIANCE:
The commis.sion shalr in respect of any institution, which w rfulry contravenes these regurations orrepeatedly fails to comply with the recommendation of the ombudsperson or the Grievance Redressalcommittee(s), as the case may be, proceed to take one or more orthe fouowing actions, namery:(a) withdrawal of declaration of fitness to receive grants under section r28 ofthe Act;(b) withholding any grant allocated to the Institution;
(c) declaring the institution ineligible for consideration for any assistance under any of the general orspecial assistance programs of the Commission:

Uploaded by Dre. ofprinting
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part of the institution to comply

complainant, where a complaint

STUDENT GRIEVANCE
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(d)

(e)

(f)

(e)

(h)

(i)

informing the general pubric, incruding potentiar candidates for admission, through a nodcedisplayed prominently in suitable meoia'ana postea on ttre weirli" or tr,e c"..irrio'r, o""iJrgthat the institution does not possess the minimum sanaarj, fo, ,.J"r.a of gri"uun"".,
recommend to the affiliating University for withdrawal of affiliation, in case of a college;
take such action as it mav deem necessary, appropriate and fit, in case of an institution deemed mbe University;

recomrnend to the Central Government, if required, for withdrawal of declaration as institutiondeemed to be a University, in case of an iasritulon oeemea io [i-Uii""..iry;
recornrnend to the State Government to_ take necessary and appropriate action, in case of aUniversity estahlished or incorporated under a State Act:
such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the commission under this regulation, unless the institution hasbeen given an opponunity to exprain itiposition -d -;tp;;;;ty of being heard has been provided to

Nothing mentioned hereinabove in these regurations sha affect tre continuance in office, during thecurrency of the term' of an incumbent ombudsperson appointeJ under the provisions of the uGC(Grievancc Redressar) Regurarions, 2012;.where iter, tt 
" 

ipp"i"i..r, of ombudsperson shalr be madeas per universiry Granrs commission (Redress of Grievan""l li s*J.",rl Regulations, 201 9.

Prof. RAJNISH JAIN, Secy.
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